(Destination Survey - Academic Year 2011/12)

STUDENT FEEDBACK

| 11 1

Primary Target:-

2

SERVICES
Feedback for Education and Skills

ﬁ’ris not intended that you use allo}

the statements in this model. The
statements are shown as a prompt
to cover all the possible issues. If
you have any additional statements,

just let us know. We would expect
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Name: you to delete statements and amend
the questionnaire to suit.
Tel: Finally please note on your master
) questionnaire your logo will replace
ours.
Call Record: -
Call Date Time Call Length Outcome
1
2
3
4
(410)  Qutcome
Completed I:ll Refused :lz
Unreachable - No Reply D3 Unreachable - Answer Phone I:"'
Unreachable - Person Unavailable Unreachable - Too busy to take
(Meetings, Holidays etc.) Es call Eé
Wrong Info - Invalid Number/
Unreachable - Other E7 Dead Line/No Incoming Calls ’
Wrong Info - No-one by that |:|9 Wrong Info - Still Attending |:|1°
name lives/works there College
Wrong Info - Don't Use Eu Wrong Info - Other EIZ
| ]

(please continue over the page)
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PRIMARY TARGET? (NAMED PERSON)

Yes 1 No 2

RELATION TO PRIMARY TARGET:

Mother I:l 1
sibling | |s

Other Relation E 5
Other E 7

Father I:lz
Partner E‘*
Friend Eé

| SECONDARY TARGET- NAME: |

Q1. What are you doing now that you have completed your course?

Continued education E 1
Unemployed/ other E 3

Employment Ez

Voluntary/Community Work E4

Q2. If in Continued Education, is it:

Further Education I:l 1
University I:l 3

Higher Education | |2

Q3. The course I did at College helped me get a place:

Yes| |

No[ |

Q4. If in Employment, what is your job?

Managerial I:l t
Admin/Clerical I:l 3

Service Industry (Mail, Fire etc) E 5
Manual Labour/Machine Operations E 7

Other E 9

Professional I:Iz
Skilled Trade | s

Sales/Customer Services Eé

Care Sector ES

Q5. The job is related to the course I did at College:

Yes| |

No[ [
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[ | 13 3

0 0
Q6. Which of the following best identifies your outcome/destination at the end of your
course? (Please place a cross in all that apply)
Employability:
Improved job prospects E 1 Gained promotion with existing Ez
employer
Gained new job with new employer E 3 Improved capability/skills in E4
current job
Improved my attitude to work I:l 5 Helped me gain employment I:Ié
Fulfilment:
Improved my work/life balance E 7 Improved my confidence and ES
self-esteem
Gave me a new interest/hobby l:l 9 Helped me to make new friends |:|10
Improved my quality of life D u Kept me active and involved Diz
Improved my social life E 13 Enabled me to be more involved EH
in my community
Enterprise:
Started a new business E 15 Gave me the opportunity to Elé
charge for my work
Enabled me to work professionally in E 17 Enabled me to become Els
this area self-employed
Q7. Would you be interested in talking to someone from the College about doing
another course?
Yes| ) No[ |
Q8. Are you happy with the way this interview was conducted?
Yes| | No[ |
Thank you very much for your time
] |
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