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284 This College was my first choice 4 3, 5 4 A8
1 When I first got in touch the College was helpful I I I S S S S S 4 4 A8
4 The information I got was right S S S S 4 3, 5 4 A8

21 The leaflets were helpful I I I S S S S S 4 3, 5 4 A8
2 When I applied I was dealt with promptly I I 4 4 A8

195 I had an interview before choosing my course I I 4 4 A8
3 The guidance I was given was good I I I S S S S S S 4 3, 5 4 A8

197 The guidance I received at enrolment was helpful 4 3, 5 4 A8
5 If I needed it, I received advice on financial help 4 4 A8

12 I was clearly told about the qualifications I could get I I I S S S S 4 3, 5 4 A8
8 I knew what entry qualifications I needed for my course I I I S S S 4 3, 5 4 A8

9 I knew how my work on the course would be assessed I I I S S 4 3, 5 4 A8

10 I knew about any work placements to do with my 
course

I I I S S 4 3, 5 4 A8

11 I knew about any other costs (e.g. for specialist 
equipment/ materials/ recommended texts) that would 
be needed for my course

I I I S S S 4 4 A8

134 I knew which Key Skills units would form part of my 
course

I S S S 4 3, 5 4 A8

14 I was told how many hours per week I would be 
expected to be in class

I I I S S 4 4 A8

15 I was told how much extra work I would have to do 
when not in class

I I I S 4 4 A8

13 I was made aware of opportunities open to me after my 
course

I I I S S S S 4 3, 5 4 A8

6 It was easy to enrol I I I S S 4 4 A8
227 I knew how my personal tutor would help me S 4 4 A8
139 I was told about the range of extra activities on offer to 

me outside my course
I 4 3, 5 4 A8

7 I was told all I needed to know about the range of 
courses available

I I I S S S S S 4 3, 5 4 A8

16 I knew enough about my course before I started S S S 4 3, 5 4 A8

257 I was told enough about the nature of on-line learning 
before I enrolled

4 3, 5 A8

288 I know how to get Additional Learning Support O 4 3, 5 4 A8
17 The College made it easy for me to start my course S S 4 4 A8
18 My Jobcentre Personal Advisor helped me to choose 

my option
S S 4 3, 5 4 A8
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